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New Chapter Planning Guide
	Stage I

	Step One
Step Two

Step Three


	Select a small group of people, such as residents, resident councils, community groups, and family members that may be able to help you identify possible New Chapters® wishes.

· Ask them to identify individuals that may have shared their wishes, dreams or unmet life goals.

· Ask them if they have any resources that may be able to assist you in bringing a New Chapters to fruition.

Have your small group or individual resident  answer probing questions: (Worksheet attached)

NOTE: If you have the opportunity, review residents social history for hobbies and interests before you start the interview. It will help you guide the discussion.

After you have collected information about individuals and their desires select one or more New Chapters® to employ.
· Check with resident’s physicians, hospice and family to make sure this is an appropriate New Chapter.

· Try to select a New Chapter® that will involve as many staff and community members as possible. The more people who experience the magic of the event, the easier it will be to plan in the future.


	Stage II

	Step One
Step Two

Step Three

Step Four

Step Four

continued
	You are now in the planning  stage of the New Chapter
· Figure out time and materials you will need to make the dream a reality.

· Materials may include: transportation, food, flowers, spa/beauty services, etc.
Create a budget for the event and identify where you can go for donations.

· Contact your coworkers, friends, service organizations and families who may be able to help personally or refer you to someone who can.
· Donations can be a tax write off for individuals or part of the mission for service organizations.

· Mention the benefits of donating e.g. possible media coverage, a story in the facility newsletter or displays in the facility.

Once the New Chapters® has been arranged send out announcements and invitations through fliers, word of mouth or media. 
· Develop a press release for before and after the event.

Take pictures. 

· Find the best photographer in the facility or through friends and families. 
· Have them take high quality, reproducible photos.
·  If you plan ahead of time you may b e able to get a high school or college photography class to use the event as one of their assignments. Don’t try to take pictures yourself. There will be so much going on you will miss choice shots.
· Always remember to get a signed photo release form.




	Stage III

	Step One
	Tell the story
· Send another press release to the media. This is basically the who, what, when, where, and why and how of the event.
· Write a story for your facility news letter or as a thank you to all those who assisted.

· Tell everyone about it and share your successes, including pictures.
· Send thank you notes to everyone who helped.




New Chapter Planning Guide
	Question Worksheet



	What are you most proud of?

	

	

	What is your biggest accomplishment?

	

	

	Is there something you have always wished you had done, but never got around to?

	

	

	What were some things you used to love to do and wish you could do again?

	

	

	Where was your favorite vacation spot?

	

	

	What did you like about it? (This might lead to “I used to love to go fishing there, camping, Hawaii, etc.)

	

	

	What are/were your favorite hobbies or activities? 

	

	

	What kind of music do you like?

	

	


	Who’s your favorite singer?

	

	

	What was your favorite restaurant?

	

	

	What is your favorite food/dish?

	

	

	What is your favorite food/dish?
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