	CHANGE YOUR LANGUAGE TO CHANGE YOUR THINKING

	INSTITUTIONAL LANGUAGE
	HOME/COMMUNITY LANGUAGE

	Ward, hall, wing
	

	Facility, building
	

	Resident, patient
	

	Combative
	

	Diaper
	

	Feeder, feeding table
	

	Nurse’s station
	

	Admit
	

	Discharge
	

	Housekeepers
	

	Housekeeping
	

	Wanderer
	

	Bib
	

	Resident lounge
	

	Lobby
	

	Diabetic, quad, CVA
	

	Dietary services
	

	Dining room
	

	Nursing assistants
	

	Resident council
	

	Physical therapy
	

	Speech therapy
	

	Bed-bound, bed-ridden
	

	Culture change
	

	Problem resident
	

	Agitated
	

	7-3,3-11, 11-7 shift
	

	Work the floor
	

	Blind / deaf
	

	Brain damaged
	

	Confined to a wheel chair
	

	Behavioral problem
	

	Retarded
	


Can you think of others?
Finding new words should be easy.  After all, that’s just a matter 
of choosing words that are most accurate and respectful.

